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1.0  Getting Started 
 
  1.1 Welcome to Ada County Highway District Web Portal called eTRAKiT.   

Developers, engineers, and contractors who create a “CONTRACTOR” eTRAKiT 
account can securely view records and pay fees through the portal.  Please note 
that “PUBLIC” accounts do not allow access to pay fees and the project 
information provided is minimal. 
Future system enhancements may include inspection scheduling and 
cancellation functionality. 
 

  1.2 Contacting Us 
   1.1.1  For assistance with setting up an account, please contact: 
 
      Breann Shearer 
      Ada County Highway District Development Services  
      5800 N. Meeker 
      Boise, ID 83713 
      Phone: 208-387-6173 
      Email: bshearer@achdidaho.org 
 
      Kaci Bader 
      Ada County Highway District Development Services  
      5800 N. Meeker 
      Boise, ID 83713 
      Phone: 208-387-6184 
      Email: kbader@achdidaho.org 
 
      Cynthia Rasavage 
      Ada County Highway District Development Services  
      5800 N. Meeker 
      Boise, ID 83713 
      Phone: 208-387-6338 
      Email: crasavage@achdidaho.org 
 
 
 
 
 

For access to the latest version of this manual and eTRAKiT updates, please visit 
Ada County Highway District home page at www.achdidaho.org . Hover your 
mouse over the “PROJECTS” label and under Permits & Approvals select eTRAKIT  
(far right side of the page) click on the link eTRAKiT Online Permitting System. 

 
 
 
 
 
 
 
 
 
 

mailto:bshearer@achdidaho.org
mailto:kbader@achdidaho.org
mailto:crasavage@achdidaho.org
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2.0  Access eTRAKiT 
 

2.1 The eTRAKiT website address is https://adac-trk.aspgov.com/eTRAKiT/ . You may 
also access eTRAKiT through Ada County Highway District homepage at 
https://www.achdidaho.org . Hover over the PROJECTS tab and select eTRAKiT 
under Permits & Approvals. Then select the eTRAKiT Online Permitting System 
link. 
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3.0  Contractor (Contractors, Engineers, Developers) Login 
 
        3.1 Contractor Login: First-time users must contact ACHD to obtain an initial 

password. You can call Development Services at 387-6170 or send an email to all 
the previously listed contacts. 

 
        3.2 After ACHD sets up your initial password you will login as a Contractor.  You will be 

prompted to change your password the first time you log in. 
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4.0  Searching and Viewing Records 
 

 4.1 Enter Search Parameters- Choose the field you would like to search by, then select 
the parameter (i.e. contains, begins with, etc.) and enter the value to search for, 
then click on the SEARCH button. 

 

 
 

  4.2 Search Results: Click on the row you would like to view details on.  
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  4.3 Viewing Search Results: The project record has tabs that can be clicked on for 
details.  Search results remain visible on the left side of the screen and can be 
used to navigate between project records. 
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5.0  Paying Fees 
 
  5.1 Login:  In order to pay fees, users must be logged in under their “CONTRACTOR” 

account.   
  5.2 Find: Search for the Permit or Project that has outstanding fees to pay. 
 
  5.3  Pay: Click on the Pay All Fees button.  Note: If you do not want to pay all fees at 

once, you may select which fees to pay after clicking on the Pay All Fees Button.  
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  5.4 Shopping Cart: Confirm the Permit or Project you are about to pay, and then click 
on the PROCEED TO CHECKOUT BUTTON. 

 

 
 
  5.5 Click on the payment type you would like to use. You will then be routed to the 

State of Idaho Payment Portal. 
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  5.6 Enter your Contact Information. Click on the NEXT button. 
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  5.7 Enter your payment information whether it is credit card or banking accounting 
information. Click on the NEXT button. 

 
 
 5.8  Verify all information including credit card or banking accounting information is 

correct. Click on SUBMIT PAYMENT 
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  5.9 Payment will process and you will be redirected back to eTRAKiT with the 
payment status of information.  

 
   You will receive two emails to the email address you provided in the payment 

system.  
   The first email will be from no-reply@tyleridaho.com 
   This will provide you with all your payment details from Idaho Payport.  
   The second email will be from noreply@centralsquare.com  
   This is ACHD eTRAKiT system showing you your payment as well with ACHD 
   Receipt number.  That number will be WEBXXXXX 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:no-reply@tyleridaho.com
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6.0  My Dashboard 
 
  6.1 My Open Permit Applications: Applications that are not completed will show up in 

this section. You can choose to complete or delete the application. 
 
  6.2 My Active Permits: This section allows you to print the permit or go to the permit 

record. 
 
  6.3 My Active Inspections: This section allows you to schedule an inspection. 
  6.4 My Active Projects: This section allows you to view the status and details of a 

project. 
 

 
 
  


