
State Street and Collister Drive Intersection Project

C o n c e p t  P u b l i c  O p e n  H o u s e
On August 18, 2014, ACHD conducted a comprehensive open house meeting to present the State Street 

and Collister Road Intersection Improvement Project.
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Project Name: Intersection of State St and Collister Dr, Ada County 
Project Number: KN 13481 
Date:   August 18, 2014 
Prepared By: Stephanie Borders, HDR 

Executive Summary 

The Ada County Highway District (ACHD) held a Concept Open House at their offices at 3775 Adams 
Street in Garden City on August 18, 2014. The Open House was held from 5:30 p.m. to 7:30 p.m. in the 
Auditorium. The purpose of the Open House was to gather input on a project to improve the 
intersection of State Street and Collister Drive. Two alignments-Realignment and Rebuild were 
presented as well as the No Build Option. The project includes: 

• Developing and evaluating intersection alignments to improve safety for all users 

• Enhancing pedestrian and bicyclist facilities  

• Enclosing sections of the Farmers Union canal that are within the project limits to 
accommodate sidewalks on the south side 

Notification Process 

ACHD used a variety of methods to inform the public and adjacent property owners about the open 
house. Materials from the notification process are included in Appendix 1. 

• 5,463 postcards sent via mail 
• 623 emails 
• Two (2) ads each were placed in the Idaho Statesman and the Valley Times and one was placed 

in the Kuna Melba News 
• Four (4) sandwich signs were placed in the area adjacent to the intersection 
• Advertisements via Facebook and Twitter and the ACHD website 
• Meeting exhibits were displayed at Collister Library and  Good Samaritan Home 
• A project fact sheet and comment forms were provided to the Idaho Office for Refugees in 

Boise   
• Individual meetings were held with property owners potentially affected by the alignments 
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Open House  

Participants were given a project fact sheet. A series of 17 project exhibits were set up around the room 
on easels and members off the project team were available to answer questions and take comments.    

Project Team in Attendance 

• Adam Zaragoza – ACHD 
• Christy Foltz-Ahlrichs – ACHD 
• Andrew Cibor – ACHD 
• Pearson Dewitt – ACHD 
• Manny Wheaton - ACHD 
• Kathleen Lacey – City of Boise 
• Tracy Olsen – HDR 
• Zach Piepmeyer – HDR 
• Stephanie Borders – HDR 
• Joel Grounds – Precision Engineering 

Project Exhibits: 

• Welcome  
• Project Area Map 
• Project Description 
• Project Background 
• Project Goals 
• Project Time Line 
• Survey Results (2 boards) 
• Project Considerations 
• Crash History 

• Alignment 1 – Realignment 
• Alignment 2 – Rebuild 
• Alignment 1 – Realignment, Pros & 

Cons 
• Alignment 2 – Rebuild, Pros & Cons 
• Alignment 3, No Build, Pros & Cons 
• Typical Section 
• Thank You  

 

*Copies of all exhibits are included in Appendix 2. 

Attendance 

• 80 people signed in. 

*Copies of the sign-in sheets are included in Appendix 3. 
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Comments  

Comment forms were provided at the Open House, on the project webpage, and as part of an on-line survey. A 
total of 87 written comments and one petition were received as a result of the materials presented at the Concept 
Open House.  Copies of the comments and petition are included in Appendix 4. 

• 54 comments were submitted at the open house 
• 11 comments were received via mail and email 
•  22 comments were submitted via the on-line survey 
•  One petition with 452 signatures was received 

Participants were asked to identify which alignment they preferred. The comments received answered the 
question as follows: 

Alignment Preferred 
Alignment 1 -Realignment 55 
Alignment 2 - Rebuild 16 
Alignment 3 – No Build 3 
Alignment 1 & 2 3 
No Answer 10 

Participants who submitted a comment form or completed the on-line survey were asked what they liked and 
disliked about Alignment 1, 2 and 3. 

The petition was submitted by a friend of Monique Zehner, the owner of the Texaco Station also known as On The 
Fly, located on the southeast corner of Collister and State. The petition stated “I am against the proposed 
realignment of the intersection of Collister & State. It did not give the option of commenting on the project or a 
choice of a preferred alignment.  

Typical Comments In Reference to Alignment 1 - Realignment 

“This option appears to be safest for both cars and pedestrians.” 

“Clearly is the long-term solution.” 

“It addresses concerns & problems currently present at this intersection best.” 

“I think Alignment 1 is silly – too many expensive changes which isolate and kill surrounding businesses.” 

Typical Comments In reference to Alignment 2 - Rebuild 

“We have the existing road/right of way potential with the current alignment. Let’s make improvements to the 
existing intersection.” 

“Seems friendlier to bikes and pedestrians.” 
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“Probably a lot cheaper to do, time-wise and financially.” 

“Alignment 2 doesn’t address all the issues and could add more problems in the future.” 

Typical Comments in Reference to Alignment 1 – Realignment, Alignment 2 – Rebuild (and sometimes 
Alignment 3 – No Build) 

 “Strictly prefer 1, would be happy with 2, 3 is not acceptable.” 

“Either should help and I really like having a center strip on State Street to prevent the cut through which causes a 
lot of accidents.” 

“Any alignment that adds a right turn lane to access westbound State Street from Collister.” 

Typical Comments in Reference to Alignment 3 – No Build 

“This shouldn’t be an option.” 

“Not an option.” 

“Widening the street, adding lanes will increase speed in the intersection and nearby.” 

“People need to respect the turn lanes and laws. This will cause more of a traffic problem and congestion. It 
(Alignment 1 & Alignment 2) will not improve anything but congestion.” 

General Comments 

“Buffer strip needs to be extended from State to Collister in front of/besides the Texaco station to prevent driving 
in and out of that corner.” 

“The project options seem well thought out.” 

“Great presentation!” 

“As a regular bicycle commuter in and through that intersection, I respectfully request that consideration(s) be 
given to bike lanes on BOTH sides of Collister.” 

“I was not in the prior survey and I feel that property and neighborhood impacts should be right up there with 
safety and traffic flow.” 

“Move the bar at the corner of Collister and State Street. Please tell the owner that some of his patrons do not 
know how to drink responsibly.” 

 “I highly recommend that when ACHD proposes projects you provide the public with all alternatives and provide 
the public with the opportunity to comment before a decision has been made.” 
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Appendix 2 – Project Exhibits 





Thank you for attending tonight’s open house. The purpose of this 

open house is to give you an opportunity to:

            






Please note that the alignments shown this evening are conceptual. 

There are still many design details to be worked out.
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This is a federal aid project. 
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selected transit scenario and developed 

long-term improvements.
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2005

2007

2008

2011

2012









 
Committed to Service





 
Committed to Service



















 
Committed to Service


                                

                  

        
                  

                      
                  

                  
                  

          

           

   

We are here







Committed to Service




 - 



The majority of respondents were concerned about property impacts 

and wanted to ensure the project did not adversely a�ect existing 

businesses. Comments also expressed concern about intersection 

operations and improving tra�c �ow for all users.  

“Don’t tear down Terry’s State Street Saloon.”

“My main concerns are safety and smooth-running tra�c.”

“Improved pedestrian visibility, bike lanes, dedicated right turn lane with reduced turn radius.”

“Square up the intersection. No more diagonal turn lane. Sidewalks on both sides of State. Move the tra�c 

box out of sight. Make a turn lane from Collister heading west on State.”

“It’s just oddly angled, which can confuse people.”

“There are too many driveway/parking lots opening onto Collister.  Two driveways, and two parking 

areas open to the street, is too much, especially when people are coming o� State quickly.”

The majority of comments were in the “Other” category and were 

mostly the response of not applicable. The next largest category 

response was “No Issues.” 

“Westbound bus stop is very nice.  Eastbound stop is built right on-top of 

travel lane, cars come very close to hitting you.”

“It’s been �ne, although I sometimes worry I’ll miss it waiting for the walk 

signal to cross State.”

“Sometimes I avoid it going from Collister to State because of the long 

wait for the green light.”

“The intersection is very busy, and sees a variety of di�erent users coming 

and going in all directions.”
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Safety of all users





Intersection operations





Signal Timing





Access Management




The overwhelming majority of comments supported the need for the project. 

Safety and operational issues were cited as the main need for change:
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From: Adam Zaragoza
To: "Dan Young"
Cc: Christy Foltz-Ahlrichs; Borders, Stephanie
Subject: RE: State and Collister Intersection Project
Date: Tuesday, September 02, 2014 8:03:21 AM

Thanks Dan…we have received your email.
 
From: Dan Young [mailto:dansongyoung@gmail.com] 
Sent: Monday, September 01, 2014 9:49 PM
To: Adam Zaragoza
Subject: State and Collister Intersection Project
 
To whom it may concern,
I have reviewed the open house materials for the State and Collister Intersection project. 
I am in support of Alignment 1 (realignment).  That concept would provide the most benefits
and alleviate the majority of problems with the current intersection.
 
Thank-you
 
Dan Young
Briarhill 2&3 President
5998 Collister Dr.

mailto:Azaragoza@achdidaho.org
mailto:dansongyoung@gmail.com
mailto:cahlrichs@achdidaho.org
mailto:Stephanie.Borders@hdrinc.com








From: Adam Zaragoza
To: "Loisdsb"
Cc: Christy Foltz-Ahlrichs; Borders, Stephanie
Subject: RE: State Street and Collister
Date: Monday, September 22, 2014 8:46:49 AM

Lois…thank you for the email. We are in receipt of it and will add it to the public record.
 

From: Loisdsb [mailto:acmeatomic@msn.com] 
Sent: Sunday, September 21, 2014 3:54 PM
To: Adam Zaragoza
Subject: State Street and Collister
 
I realize that my comments are late and may not be considered.   I have to say that Option
one is the best, Option two is just that and there is NO option three because the long term
results are unacceptable.
 
Option One though the costs may be higher has many side benefits along with the obvious
benefits you already delineated.  Sometimes it is the best step to do the job right.  This area
has suffered from lack of foresight and thus, neglect for a long time.  Fix the area by
completing all of Option One.
 
Thank you,
Lois Bauer
853-5115
 

mailto:Azaragoza@achdidaho.org
mailto:acmeatomic@msn.com
mailto:cahlrichs@achdidaho.org
mailto:Stephanie.Borders@hdrinc.com


View Summary   Browse Responses »

PAGE: WHAT DO YOU LIKE AND DISLIKE ABOUT EACH ALIGNMENT?

1. What do you like about Alignment 1 - Realignment?

Response

Count

Hide replies 18

answered question 18

skipped question 4

10 responses per page 

1. It actually addresses the problems! Separating 
traffic on collister from those entering/exiting local 
businesses helps motorists know what to expect. 

I also like that it includes both a left and right hand 
turning lane onto state street. That is a 
NECESSITY with a 7-lane state street!

Tue, Sep 2, 2014 2:46 PM Find...

2. All of it. The change to vehicles trying to exit 
Collister shopping center onto Collister is a 
nightmare around 5:00pm. If you want to turn right it 
is OK, but if you want to turn left and then get onto 
State street you can wait for minutes. I like the right 
turn lane on west bound Collister and the bike lanes 
and sidewalks.

Tue, Sep 2, 2014 12:19 PM Find...

3. Right and left turn from Collister. Traffic into and out 
of Terry's and Collister Shopping Center no longer 
pose a hazard.

Mon, Sep 1, 2014 12:44 PM Find...

4. Traffic leaving gas station and mall can't access the 
lane to State St in the current design and blocks 
other cars driving towards Hill. This option is my 
favorite because it prevents this. Traffic still can 
access the mall from the various State ST 
entrances

Thu, Aug 28, 2014 3:56 PM Find...

5. Clean traffic corner, separating collister/state 
intersection from the numerous and confusing 
business entrances at the corner as it is today

Thu, Aug 28, 2014 11:52 AM Find...

6. Wed, Aug 27, 2014 10:32 AM Find...

< >1
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1. What do you like about Alignment 1 - Realignment?

answered question 18

skipped question 4

2. What do you dislike about Alignment 1 - Realignment?

Response

Count

Hide replies 20

answered question 20

skipped question 2

10 responses per page 

It makes it easier to see the traffic both on Collister 
and State Street.

7. I like #3. #1 looks like it costs too much, and I also 
don't like the expansion of State St to 3 lanes in 
each direction.

Tue, Aug 26, 2014 9:51 PM Find...

8. It makes for a Safer Intersection Mon, Aug 25, 2014 3:20 PM Find...

9. All of it,, if State street is going to be widen then 
that make the flow much better

Mon, Aug 25, 2014 7:40 AM Find...

10. best for vision, safety for all users of this 
intersection and eliminating traffic waits to turn east 
or west on state

Sat, Aug 23, 2014 8:13 PM Find...

< >

10 responses per page 

1. It seems to make greenbelt access more difficult. 
How about we build a sky bridge pedestrian access 
across State?!!

Tue, Sep 2, 2014 2:46 PM Find...

2. Nothing Tue, Sep 2, 2014 12:19 PM Find...

3. Nothing. Mon, Sep 1, 2014 12:44 PM Find...

4. nothing Thu, Aug 28, 2014 3:56 PM Find...

< >

1

1
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2. What do you dislike about Alignment 1 - Realignment?

answered question 20

skipped question 2

3. What do you like about Alignment 2 - Rebuild?

answered question 18

skipped question 4

10 responses per page 

5. I don't like that it makes it harder to get into the strip 
mall. I like being able to turn right into the parking 
lot from Collister. I also think it will possibly isolate 
the stores in the shopping mall. I don't want to have 
extra money spent, especially when the intersection 
could just be rebuilt.

Thu, Aug 28, 2014 3:18 PM Find...

6. The new intersection to the local business access 
road will have people making left turns with very 
little visibility of the traffic coming up from State.

Thu, Aug 28, 2014 11:52 AM Find...

7. This project will negatively impact the Collister 
shopping center, particularly On The Fly Gas 
Station, by making it more difficult to access their 
parking lot. Many businesses that already struggle 
will find themselves with fewer customers.

The construction necessary to cover the 
canal/creek next to Terry's is just too costly, and will 
negatively impact any wildlife and butterfly-friendly 
plants. And by the way, asking survey takers to 
scan a 44 page document for the pertinent 
information for this project is not realistic.

Wed, Aug 27, 2014 8:11 PM Find...

8. It will probably be more costly and I'm not sure it will 
improve the flow of traffic.

Wed, Aug 27, 2014 10:32 AM Find...

9. I like #3. #1 looks like it costs too much, and I also 
don't like the expansion of State St to 3 lanes in 
each direction.

Tue, Aug 26, 2014 9:51 PM Find...

10. Costs and Construction Traffic Delays. Mon, Aug 25, 2014 3:20 PM Find...

< >1
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3. What do you like about Alignment 2 - Rebuild?

Response

Count

Hide replies 18

answered question 18

skipped question 4

10 responses per page 

1. There's not much I like about it. Seems like a 
shame to put so much effort into this project for just 
a right hand turn lane.

Tue, Sep 2, 2014 2:46 PM Find...

2. It really doesn't solve any of the problems so I don't 
like any of it.

Tue, Sep 2, 2014 12:19 PM Find...

3. Right turn lane from Collister onto State Strret. Mon, Sep 1, 2014 12:44 PM Find...

4. nice for turning to State both directions without 
blocking other cars behind you

Thu, Aug 28, 2014 3:56 PM Find...

5. The most important part of the project for me is the 
right hand turn lane off Collister. I have waited and 
then missed the opportunity to pass through the 
intersection because if pedestrian traffic in the 
crosswalk. A right turn should alleviate this issue. I 
like that the bus stops will be in the area with three 
lanes of traffic. I also like the continued access to 
the shopping mall.

Thu, Aug 28, 2014 3:18 PM Find...

6. Right turn lane! Thu, Aug 28, 2014 11:52 AM Find...

7. I like the right hand turn lane. I would use it quite 
often. Now if someone is turning left, I have to wait 
for the light to change even if it is clear for me to 
turn right onto State.

Wed, Aug 27, 2014 10:32 AM Find...

8. The right turn lane is not needed. Traffic does back 
up because there is only one lane - but it rarely 
backs up past the Samaritan Village building.

Tue, Aug 26, 2014 9:51 PM Find...

9. Not Much. Mon, Aug 25, 2014 3:20 PM Find...

10. nothing Mon, Aug 25, 2014 7:40 AM Find...

< >1
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4. What do you dislike about Alignment 2 - Rebuild?

Response

Count

Hide replies 16

answered question 16

skipped question 6

10 responses per page 

1. It doesn't address the cars entering and leaving the 
shopping center, or the speed at which cars will 
leave state street turning right onto Collister, or 
pedestrian safety, for that matter!

Tue, Sep 2, 2014 2:46 PM Find...

2. Traffic from Terry's and Collister Shopping Center 
are still involved in the intersection, and remain a 
hazard.

Mon, Sep 1, 2014 12:44 PM Find...

3. Does not help traffic leaving the mall towards State 
St and it's probably hard to near impossible to turn 
to the farthest turning lane from the mall towards 
State. It will cause crashes.

Thu, Aug 28, 2014 3:56 PM Find...

4. Nothing. Thu, Aug 28, 2014 3:18 PM Find...

5. Same mess of driveways into the shopping center Thu, Aug 28, 2014 11:52 AM Find...

6. It might still be hard to see the traffic coming from 
the East if the cars on Collister pull up to far.

Wed, Aug 27, 2014 10:32 AM Find...

7. The right turn lane is not needed. Traffic does back 
up because there is only one lane - but it rarely 
backs up past the Samaritan Village building.

Tue, Aug 26, 2014 9:51 PM Find...

8. Doesn't fix the Dangers of this intersection. Mon, Aug 25, 2014 3:20 PM Find...

9. wasted money Mon, Aug 25, 2014 7:40 AM Find...

10. doesn't deal with angle problems and congestion at 
commercial area, not good for pedestrians crossing 
Collister or State

Sat, Aug 23, 2014 8:13 PM Find...

< >1
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5. What do you like about Alignment 3 - No Build?

Response

Count

Hide replies 14

answered question 14

skipped question 8

6. What do you dislike about Alignment 3 - No Build?

answered question 17

skipped question 5

10 responses per page 

1. Well... I guess it's nice that you left a road there. Tue, Sep 2, 2014 2:46 PM Find...

2. Intersection desperately needs a dedicated right 
turn lane from Collister onto State Street. Traffic 
entering this intersection from Collister Shopping 
Center and Terry's is hazardous.

Mon, Sep 1, 2014 12:44 PM Find...

3. nothing Thu, Aug 28, 2014 3:56 PM Find...

4. nothing Thu, Aug 28, 2014 11:52 AM Find...

5. Nothing. Wed, Aug 27, 2014 10:32 AM Find...

6. This is the best option. Just improve the 
crosswalks. Done.

Tue, Aug 26, 2014 9:51 PM Find...

7. Nothing. Mon, Aug 25, 2014 3:20 PM Find...

8. same as alignment 2 Mon, Aug 25, 2014 7:40 AM Find...

9. nothing Sat, Aug 23, 2014 8:13 PM Find...

10. do not like Fri, Aug 22, 2014 5:00 PM Find...

< >1
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6. What do you dislike about Alignment 3 - No Build?

Response

Count

Hide replies 17

answered question 17

skipped question 5

PAGE: ALIGNMENT PREFERENCES 

7. Which alignment do you prefer?

answered question 20

skipped question 2

10 responses per page 

1. No concerns were resolved. Tue, Sep 2, 2014 2:46 PM Find...

2. Everything, something has to be done.....Don't do 
this one

Tue, Sep 2, 2014 12:19 PM Find...

3. Nothing. Improvements are necessary for safe 
traffic flow.

Mon, Sep 1, 2014 12:44 PM Find...

4. not the most efficient way to handle traffic flow Thu, Aug 28, 2014 3:56 PM Find...

5. There is no resolution to the right turn lane issue. Thu, Aug 28, 2014 3:18 PM Find...

6. everything! Thu, Aug 28, 2014 11:52 AM Find...

7. It still leaves us with all the same problems that we 
have already.

Wed, Aug 27, 2014 10:32 AM Find...

8. Nothing. Tue, Aug 26, 2014 9:51 PM Find...

9. This would allow a dangerous Intersection to 
continue being dangerous.

Mon, Aug 25, 2014 3:20 PM Find...

10. same as alignment 2 Mon, Aug 25, 2014 7:40 AM Find...

< >1
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7. Which alignment do you prefer?

Response

Percent

Response

Count

Alignment 1 - Realignment 80.0% 16

Alignment 2 - Rebuild 15.0% 3

Alignment 3 - No Build 5.0% 1

Please explain:
Show replies

17

answered question 20

skipped question 2

PAGE: SPECIAL CONSIDERATIONS

8. Is there anything we missed or special considerations we need to take into account?

Response

Percent

Response

Count

Yes 41.2% 7

No 58.8% 10

Please explain:
Show replies

9

answered question 17

skipped question 5

PAGE: GENERAL COMMENTS

Page 8 of 11Survey Results
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9. General Comments

Response

Count

Hide replies 10

answered question 10

skipped question 12

1. I live south of state street, and looking at the state 
street expansion truly made me sick to my 
stomach. How are we to safely get across seven 
lanes of traffic?!! 

Please do not wait for an accident or fatality before 
addressing a safe left-turn option for Wylie lane.

Tue, Sep 2, 2014 2:46 PM Find...

2. I support improvements at this intersection, and feel 
that the full realignment would be money well spent.

Mon, Sep 1, 2014 12:59 PM Find...

3. Thanks for giving residents the chance to comment. 
A mail or door-to-door notification to the neighbors 
would have been nice as well. I found about this via 
social media only.

Thu, Aug 28, 2014 4:01 PM Find...

4. Thank you for allowing us to make comments on 
the internet.

Wed, Aug 27, 2014 10:34 AM Find...

5. Thanks for soliciting feedback. Tue, Aug 26, 2014 9:54 PM Find...

6. None. Mon, Aug 25, 2014 3:22 PM Find...

7. If the 2nd or 3rd option is used, then something 
needs to done about the drivers turning left (north) 
onto Collister from eastbound State that persist in 
turning after the light turns red causing blockage of 
the intersection and potential accidents. The angle 
of the turn is too obtuse for this turn to be made 
quickly. If they would wait 30 seconds they will have 
a protected left turn light. Is there not some signage 
to prevent drivers from doing this?

Fri, Aug 22, 2014 10:13 AM Find...

8. Please consider Bicycles in your plan. We need to 
build fore all users!

Wed, Aug 20, 2014 3:39 PM Find...

9. Thanks for doing this. Good work. Wed, Aug 20, 2014 12:21 PM Find...

10. Can't wait! Wed, Aug 20, 2014 12:07 PM Find...
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Show replies

Show replies

Show replies

Show replies

Show replies

Show replies

Show replies

PAGE: CONTACT INFORMATION

10. Contact information

Response

Percent

Response

Count

Name: 94.4% 17

Business (if applicable): 27.8% 5

Address: 88.9% 16

City/Town: 88.9% 16

State: 88.9% 16

ZIP: 88.9% 16

Email Address: 88.9% 16

answered question 18

skipped question 4
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Appendix 5 – Meeting Photos
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